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Fee Schedule

1. Dispute Handling Related Fees

Version: V2.1HK

Dispute Stage

Fee

Remarks

Retrieval Request Fee

HKDS$30/transaction

UPI Account Verification

HKDS2/transaction

Pre-Dispute Fee

HKDS$120/transaction

Pre-dispute tool (RDR) fee (applicable to VISA online
transactions only)

Chargeback Fee HKDS$150/case
Pre-Arbitration/Pre-Compliance | HKD$400/case
Amount to be deducted in advance; if merchant wins
Arbitration Case Review F HKDS$5,500 . ’
roitration Lase Review ree ? /case the case, HKDS$4,600 will be refunded
Arbitration/Compliance Appeal Amount to be deducted in advance; if merchant wins
- HKD$15,000/case the case, HKD$12,000 will be refunded
ee
This fee applies during arbitration/compliance.
Multiple technical violations may occur in the same
Technical Violation Fee HKDS2,500/occurrence

case and will be charged accordingly. No fee will be

charged if merchant wins the arbitration/compliance

2. Chargeback & Fraud Performance Fees:

Excessive Chargeback or Fraud (calculated per MID per card scheme)

Chargeback/Fraud
Fee Remarks
Performance

Visa:
Effective from 01/08/2025, for active merchants, chargeback
rate reaching 0.6% with 50 dispute cases will incur penalty;
terminated merchants are exempted.
From 01/01/2026, threshold changes to 0.5% chargeback rate
with 50 dispute cases for active merchants.

Excessive

HKDS100/transaction MasterCard:
Chargeback/Fraud For active merchants, chargeback rate reaching 1.2% with 80

dispute cases OR fraud rate reaching 0.4% with fraud amount
exceeding HKDS310,000 will incur penalty; for terminated
merchants, penalty applies when dispute cases reach 50 OR
fraud amount exceeds HKDS$310,000.

*Terminated merchants refer to those with no transactions in
current month.

Continuous Excessive Chargeback or Fraud (calcul

ated per MID per card scheme)

1st Month

Warning

Penalties apply when merchant fails to take effective

2nd & 3rd Months

HKD$50,000/month

remediation and maintains excessive chargeback/fraud
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HKD$100,000/month & | performance for consecutive months
4th Month onwards
merchant termination

3. Non-Compliance Fees:

All Other Non-Compliance Cases (including but not limited to VIRP, BRAM, data non-compliance, data
compromise etc.)

Fees & Measures Remarks

Each Non-Compliance Case (per Card scheme notified compliance penalty
Company reserves the right
occurrence per case) amount + risk handling fee HKD$80,000/case

to review and adjust MDRs
Additional Fee for Recurring
Original fees and measures plus additional for other related MIDs
Violations within 12 Months (per
HKD$80,000/case under the same entity
merchant entity per case)

**The above fees/measures may be adjusted by Allinpay Merchants Services Company Limited
when deemed necessary or appropriate.
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